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Characteristics of Participants P —

WA ; NORTH EAST
1. Northern Region — Tamale 4 RAERD)

. Ashanti Region — Kumasi
. Western Region — Sekondi
. Volta Region — Ho

2
3
4
5. Eastern Region — Koforidua
6. Upper West Region — Wa

7. Upper East Region — Bolgatanga
8

. Central Region — Cape Coast

on

BONO EAST
(TECHIMAN) (DAMBAI)

9. Bono East Region — Techiman
10.Greater Accra Region — Accra
11.Savannah Region — Damango
12.North-East Region — Nareligu

13.0ti Region — Dambai

14.Western North Region — Sefwi Wiawso

GREATER ACCRA

15.Ahafo Region — Goaso (ACCRA)
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16.Bono Region — Sunyani
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Industries Covered

* Health

* Education

* Financial Services

* Agriculture

* IT and Tech

* Law and Regulatory Bodies

* Clothingand Apparel

* Ore, Energy, and Renewables

* Administrative and General Services

* Professional Service (Taxation and Accounting)

* Construction and Infrastructure

* Food and Hospitality 6@ -CI-ZI:)EI_EEBU&Q;I:I!RIE
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Classification of Percentages No of emploees
Business
MSE 18 0-5

SSE 16 6-29
SME 9 30-99
Large 56 100 < ...

Number of Employees
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Soft Skills and Their Relevance .
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99% actually placed
great emphasis on the
evaluation of soft skills

by Graduates during

their hiring process!

100% of our employers
believe that soft skills
are relevant in the
current job market.

96% emphasized that 88% of our employers
soft skills are indeed also highlighted that
transferrable and are soft skills provide
valuable in varied competitive
industries and job advantage in the job
roles. market.

90% believe that HEIs
must incorporate soft
skills development
into their curricula
and student
development
processes.
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Soft Skills Development

Effccive Codmumunication

Profeasionalisn and worl chics
Collaboration and Tem Wor
time managementand... [

Networking and retsionetip... [

Probler-solving and Cavcat... [
Contomous leaing aoa... | [ S

=

Emotional intelligence
Leadership and Influence
Adaptability and Flexibiliny

Scelf-awarcness and seli-. ..
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Approaches and Methods for Effective Skills Delivery

Coaching and Mentoring
Training Programs and Workshops

Feedback and Performance Reviews

Approaches e —
and MethOdS Peer Learning and Collaboration |

(

for S O ft Ski]_ls Job Rotation and Cross-Functional...

Self-Study and E-Learning
Experiential Learning
Real-World Projects and Internships

Gamification
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Appropriate Technology

THE EDUCATION
COLLABORATIVE



Online Learning Platforms

Data Analytics and Assessment Tools

nack and Performance Management Systems

Social Learning Platforms

tual Reality (VR) and Augmented Reality (AR)

Video Conferencing and Webinars

Gamification and Rewards Systems

Iline Communication and Collaboration Tools

Mobile Apps

Al-powered Chatbots and Virtual Assistants

Technologies for soft skills Career and Employability Track
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Best Approaches and
Methods

e Effective Communication

Professionalism and Work ethics

Collaboration and Teamwork

Time management and Organization

Networking and Relationship building
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Best Approaches
and Methods

* Coaching and Mentoring

Training Programs and Workshops

Feedback and Performance Reviews

Continuous Learning Culture

Peer Learning and Collaboration
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Best Technologies

Online Learning Platforms (Coursera,LinkedIn Learning,
Futurel.earn etc)

Data Analytics and Assessment Tools (Power BI, Google
Analytics, SurveyMonkey etc)

Feedback and Performance Management Systems (15Five,
Reflektive, Kazoo etc)

Social Learning Platforms (KKahoot, Edmodo, Flipgrid etc)

Virtual Reality (VR) and Augmented Reality (AR) (Google
Cardboard, HT'C Vive etc
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Reflections
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What systems/strategies are in place to stay
updated on the market skill needs in your

institution and country?

* How does your institution address the skills gap
to respond to skill needs of the evolving labor

market?

* Are these the top five (5) soft skills for students

from HEIs

* What other technologies can we use to enhance

soft skills development?
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Thank You
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